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WARRANTY 
 
INTELLIGENT KIT provides warranty against defects in material and workmanship in their 
products for a period of 05 years, including the legal warranty period of 90 days, counted from 
the date of issue of Receipt to the consumer. The same way, the installation of the product in 
the works, when inspected by INTELLIGENT KIT is warranted for 6 months, after this period, by 
the maintenance contract. 
 
After analysis of the occurrence, the Intelligent Kit can choose to replacement and product 
components or replacement of the defective product for a new one. 
 
Any customer complaint for defects observed in the product during the time of these terms of 
warranty will be attended by: 
 

 Presentation of such fiscal sales document; 
 

 Realization of a technical inspection of the product for verification of the claimed 
defect. 

 
 
The warranty of the INTELLIGENT KIT product does not include the following conditions: 
 

 Detrition on the finish, part and / or pieces occurred by heavy use or exposure to 
adverse conditions and not foreseen (weathering, humidity, salt spray, extreme cold 
and heat); 

 

 Damage caused during transportation or installation of the product, where they have 
not been inspected by INTELLIGENT KIT or professionals appointed by them; 

 

 Bad use, improper efforts, or any other use of that proposed by INTELLIGENT KIT for 
your product. 

 

 Problems caused by adaptations and / or alterations made to the product by anyone 
not authorized by the company; 

 

 Problems related to inadequate conditions of where the product was installed, the 
presence of excessive moisture, little resistant walls, etc.  

 

 Mistreatment, negligence, cleaning and / or maintenance in disagreement with the 
instructions passed by INTELLIGENT KIT; 

 

 Damage caused by cleaning or repair services contracted by the client; 
 

 Damage caused by accidents, falls, sinister, pest attacks or natural hazards; 
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 Oxidation or corrosion because of lack of cleaning, improper maintained with products 
or exposure to weathering, moisture and sea air. 

 
General Terms 
 
This warranty applies only to products installed in national territory. 
 
INTELLIGENT KIT reserves the right to change the general, technical and aesthetic features or 
introduce improvements in its products at any time without incurring the obligation to make 
the same in the products already installed. 
 
This warranty is based on the Brazilian Code of Consumer Protection. Law nr. 8,078 of 
September 11, 1990. For your convenience, preserve the Fiscal Document of your product in 
an easily accessible place. 

 


